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Import Permit Service

Overview

Import permit application is a completely atomized system to issue import permits for agricultural
consignments. In order to apply for a permit customer should be authorized by Agricultural
Health Directorate AGHD. To get the authentication to use the system customer must
register and Agricultural Health Directorate should approve your registration.

How to register as a new user/ customer?
Please refer below fig (1). Click on new user link to do the registration.

f\ KINGDOM OF BAHRAIN
Agru:ulture Import Export application =~ @.u= Ministry of Works, Municipalities Affairs

and Urban Planning

Import Export Application

2 | CRNumber-branch code
& | Passworc

BILELN | Clear fields

— & New User? Register here.. & Forgot Password?

F Y @ Minists @ Municipalities ~

Fig (1)
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Fig (2)

Fill the information, attach the documents required and submit the request. Once the
AGHD user approves your authentication requests you will be notified via email.

How to apply for a new permit?

Login using your username and password.

f\ KINGDOM OF BAHRAIN
C # Home i

Agru:ulture Import Export application @<= @ Logout © al qatari fruits company w..| Ministry of Works, Municipalities Affairs g“

and Urban Planning

”
— B Apply for Import Permit

B Applied Requests

Fig (3)

To apply for a new permit, click on ‘Apply for Import Permit’. Enter the details requested
Attach document and submit request.
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Fig (4)

How to track applications after submitting the permit request?
Please refer fig (5). Click on ‘Applied Requests’

KINGDOM OF BAHRAIN

‘ Agriculture Import Export application @s» ®Llogout #Home O algatari fruits company w.LI Ministry of Works, Muni

and Urban Planni
—EApp\v"or\mpon Permit

B Applied Requests

Fig (5)

Eo
ies Affairs fimé

Information Systems Directorate



)

a

KINGDOM OF BAHRAIN ’
Ministry of Municipalities Affairs &
and Agriculture k

o /,:wm&w Ysancs
A | ANl S

el e oA 25w

Refer fig (6). Each tab will help you to track the applications status. Click on details button
to view the application details.

Py KINGDOM OF BAHRAIN
@ Agriculture Import Export application ~ @.=  @logout #Home  ©al gatari fruits company w.ll Ministry of Works, Municipalities Affairs fm

and Urban Planning

215

) Total Requests

[ICRE ="l Document ChangeRequired  Ready ForPayment  Permitissued  Canceled Permits  Permit Rejected

Show 10 + |entries Search:
e Request Date Status Type OF Exp. Country Permit Actions Detalls
335 Mar 29,2020 Check Point Approved Fruits ANGOLA D
223 Mar 26, 2020 Check Point Approved Fruits BELGIUM D
330 Mar 25, 2020 Application Received Grains BELGIUM D
229 Mar 25, 2020 Application Received Forage BELGIUM D
328 Mar 25, 2020 Application Received Outdoor plants BELGIUM D
327 Mar 25, 2020 Application Received Indoor plants BELGIUM D
326 Mar 24, 2020 Application Received Indoor plants AUSTRALIA [ o |
a @ Ministry W Municipalities o

Fig (6)

How to update a document submitted for permit requests?

Permit requests require document update, Ministry user will send the application back to
you for updating the document. To view such request, click on ‘Document Change
Required ‘tab. Please refer fig. (7) then Click on details button. Update the document which
is returned to you.

Ty
asm,

Agriculture Import Export application @ ®logout #Home @ al gatari fruits company w.l

4

¢ Total Requests

Under Processing Document Change Required _ ssued Canceled Permits Permit Rejected

Show 10 v entries Search
Request Type Of
'+ RequestDate Status. Exp. Country Permit Actions Details
238 Dec 29,2019 Document Changes Requested Sail conditioner AMERICA il E
Update ]
Chemical Document i
220 Nov 24,2019 Document Changes Requested 5 BHUTAN B
fertilizer Updste y ]
200 Aug 20, 2019 Document Changes Requested Vegetable seeds AFGHANISTAN “EP"J”; °
40 Jun 15,2019 D t Changes Requested  Organic fertil ALBANIA Dooviment o |
un 19, ocument Changes Requestec rganic fertilizer Update &\E J
Showing 110 4 of 4 entries Previous n Next
& @ Ministry W Municipalities

Fig (7)
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. Agriculture Import Export application @+ ©logout #Home @ al gatari fruits company wll Ministry of Works, Muni ities Affairs f
and Urban P

270119 00 test tsets Box 10 100.0 ALGERIAN

& Attachments needing Updation

Registration certificate for fertilizers and sail conditioners issued by soil and fertilizer section check the color Dec 29,2019 Dec 29,209
2 Registration certificate for fertilizers and soil conditioners issued by soil and fertlizer section sfsdfdgdfgfgfdgd Dec27.2019  Dec29.20%
Registration certificate for fertilizers and soil conditioners issued by soil and fertilizer section test Dec 29,2019

& Attachment Details

Attachments specified in the Dropdown list b

vandatory.

% Attachment Document * |l Choose File *

:

d soil canditianers issued by ertilizer section

& Submit

W Ministry W Municipalities =

Fig (8)

How to pay import permit fees?
After the checkpoint approval system will enable you to pay permit fees. Please refer fig.
Click on ready for payment tab

f\

a, Agricuiture Import Export application  @s  @logout  ®Home  ©al gatar fits company wil

E6)Total Requests y

SN Ready ForPayment [EESEN SR RS

eled Permits  Permit Rejected

Document Change

Spou/ ¥ entries Search
st 1 Reauestoste st S . Country PormitActions Detats
U3 22200 CheckPoint Approved Frits AUSTRIA Pay Fees [ ]
541 Apr21.2020 Gheck Paint Approved Vegetabies oA Pay Fees
339 2pr8.2020 GheskFoint Approved Others ALGERIA Pay Feos
s 29182020 Gheck Paint Approved Vegetabies ol Pay Fees B
335 Marzo,2020 Check Point Approved Frits ANGOLA Pay Fees [ o]
333 war26.200 Check Point Approved Frits sELGIUM Pay Fees [ o]
B e 21,2020 Check Point Approved Vegetable: AUSTRALA Pay Fess [ ]
516 Feb 21,2020 Check Point Approved Outdoor plants AUSTRIA Pay Fees [ o]
1 3015, 2020 Check Foint Approved Frits AUSTRALIA Pay Fees
25 aan8, 2020 Gheck Paint Approved Others ALBANA Pay Fees

Showing1to 10 of 24 entries

@ binistry ® Municipaiities =

Fig (9)

Click on ‘Pay Fees’ button and proceed with payment.
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¥
Purpose of Import Sale | Personal Use | Other
Proposed End Usss Processing | Cuttivation | Feedstutf

& Consignment Details

Mo Hsoode Hame Trpe Package Type Qty: Number by weight Countay

1 06021010 kygkukhiuh Box 152 4521410 AMERICAN SAMOAN

@ Attachments needing Updation

Attachment D 00 inspection Remarks Rejection Date Glent Updte Date
1 Consignment supporting document ot valid others list Jan 8..2020 Jan$.2020
& Pay Fees

WMinistry @ Municipalities

Fig (10)

How to apply for extension of permit period?
Click on permit issued tab and then click extend permit link. Refer fig (11)

KINGDOM OF BANRATN
a, Agricuiture Import Export application ~ @r  @logout  #Home  @al gatar fuits company wil Ministry of Works, Municipalities Affairs

and Urban Planr

Under Processing  Document Change Required  Ready

ayment [ECEUTESRUM  Canceled Permits  Permit Rejected

Show| 0 v entries Search:

Apr22, 2020 Permit Issued Apr2s,2020 Chemical fertiizer CANADA  Extend Permit

s gz om0 Permitssued hpr25,2020 Chemialfertizer AUSTRIA  Extend Pemmit o]
s mpranzom Permitssued Apr 30,2020 Soilconditoner AUSTRALIA  Extend Permit [ o]
2 a0 Permit lssusd Mar 22,2020 Chemical fertiizer amveng oo [ o]
s Febte 2020 Permitssued 2ults, 2020 Cut fowers AUSTRALIA  Extend Permit a
o sumaom Permitssued Dec 31,2019 iood products AFGHANISTAN [ o]
@ 20w Permit zzuzd Sep30, 200 oo procucts AFGHANISTAN [ o]
w  ue2om Permitssued 2ur.200 iood prodcts ALsaNA a
22 70w Permitssued Dec 2 2019 Chemicaltertizer AFGHANISTAN a
7 anzmaow Permitssued Mar31.2020 Others PR
Showing 1010 of 15 entres revous [l 2 | vex
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This will lead to following view (refer fig 12) and click on extend permit button and

permit validity extention requests will be created and application will be processed by
AGHD team.

Q Agriculture Import Export application  @gie  @logout #Home  ©al gatarifruits company wll
Type Of Cansignment Chermical fertiizer
Usage Type single
Modes Of Transport Air|Sea
Purpose of Import sale
Proposed End Uses Cultivation
Permit Expiry Date Apr29,2020
Current Status Permit lssued
Inspection Remarks approve

& Consignment Details

No. HSCode Name Tree Packege Type ty. Number Oty Weight Gountry

1 310220 cocc D44 Box 30 2000 ANTIGUAN
@ Application Attachments

Attachment D e View

1 Registration certifcate for fertizers and suedby soil secton

5 extens permt —
& Print Import Permit

& W Ministry @ Municipalities -

Fig (12)

How to recreate a permit?
If permit is expired and if you wish to submit a new permit with the same permit details,
you can recreate the permit request with already issued permit.

~ KINGDOM

Agriculture Import Export application  @u.e  @logout  ®Home  ©algatarifruts company wll Ministry of Works,
and Urb:

Under Processing  Document Change Required  Ready For Payment [SSERYSSISN  Conceled Permits  Permit Rejected

snou v entes sesrn:
T sin Bonos WOt ooty | P Deane

35 Apr2 2020 Permit Issusd Apr29.2020 Chemical fertizer CANADA  Extend Permit

344 Aprz2.2020 Permit Issued Apr29.2020 Onemicalfertizer AUSTRIA  Extend Permit

32 Apr21.2020 Permit Issued Apr3n, 2020 Soilcondtioner AUSTRALIA  Extend Permit

- — - .

305 Febte.z020 Permit Issued 2u115.2020 Cut flovers AUSTRALIA  Extend Permit

m Juszon Permit Issued Dec 31,2019 Wiood products AFGHANISTAN

o uez0m permit ssusd Se030,2019 Wood products AFGHANISTAN (o]

2 dulgz0m Permit lssusd 37,201 Viood products ALBANIA [ o]

82 Jun220w Permit lssusd Dec 12,2019 Chemica! fertizer AFGHANISTAN [ o]

m 2w Permit Issued var 31,2020 Others ALBANIA Foene [ o]
Showing 1010 of 15 entries rrevous [l 2 | wert

& W Ministry '@ Municipaiities -

Fig (13)
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Click on recreate permit link and it will lead to below view (fig 14). Click on apply from

current permit .This will create a new permit requests with new reference number .

O ,.....
Remarks eytyrmty

& Consignment Details

31010000 fert gatg Box 0 1000 NEW ZEALAND

@ Application Attachments

AttacrmentiD e
1 g s sued by soil and fertilizer section
& Apply From Current Permit

W Ministry

Fig (14)

How to print a permit?
Click on Permit Issued tab. Click on correspond details button of the permit you wish to
print.

KINGDOM OF BAH

Agriculture Import Export application @ Glogout  #Home  ©algatarifruts company wll

Roquest Request
= Stats Expiry Date Type Of Consignment Exp. Country.

= .
s Apraz 20z Permilssucs Apr29,2020 Gnemica fertizer CANADA  Extend Permit o]
34 Apez20m Permit lssued Apr29,2020 Cherical fertizer AUSTRIA  Ectond Permit
2 Aw21200 Permitlssued 2pr30.2020 Soil conaitonsr AUSTRALIA  Extens Permit
. [— W Cemeiretn s
35 Febte2020 Permitlssucd 2u15, 2020 Cutfovers AUSTRALIA  Extend Permic
™ auman Permitlssued Dec 31,207 Wood products AFGHANISTAN
w us20m Permitissusg S2p 30,2019 weod prosucts AFCHANISTAN
w ez P— ourzos Pp— aLsana
©  dnzaw Permitlssued Dec 2,207 Chemica! ertizes AFGHANISTAN o]
7 anzaw p— var 12020 oves o e
Shoung o 0ar enres o .
2 WMinistry W Municipalities -

Fig (15)
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Print Import permit button will be enabled for valid permits. Click on the button and print

generate the permit.

22 s " [ -
L) Agricutture Import Export appiication @ #tome  @al qatari s company wLl i s Affairs f"‘."

Type Of Cansignment Chemical fertiizer o

Usage Type Single

Modes Of Transport Air| sea

Purpese of Import St

Proposed End Uses Cultivation

Permit Expiry Date Apr29,2020

Current Status Permit lssued

Inspection Remarks approve

& Consignment Details

o, Hscode Name Trve Package Type aty. Namber . weight il

1 310220 coce D44 Box. 30 2000 ANTIGUAN
@ Application Attachments

Attachment Trwe View

. Regitration cerifeat o fertizars s 2 contioners azued by o and ertiass secon

& Extend Permit —

Print Import Permit

a W Ministry W Municipalities -

Fig (16)
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Inspection Request and payment

Overview

Importers / Clearing agents can request to inspect the consignments that reach in the port through
this module, and they can pay the inspection fees.

How to apply and pay inspection fees?
Importers /Clearing agents can apply for inspection requests and pay the inspection fees. New
users should click on ‘New user’ link and should register. For registration procedure refer page 2.

Enter username and password and click login button. Refer fig (17).

Import Export Application

j CR Number-branch code

2 Clear fields
&+ New User? Register here.. &, Forgot Password?

Fig (17)
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Once login user will reach in the menu screen. To apply and pay for inspection click on ‘Apply for

import inspection’ submenu. Refer fig(18) .

& Services

h Apply for Import Permit
Apply for new Impart permit regquests

Applied Import Permits Requests
View Import permit requests and perform actions on requests

&‘ Apply for import inspection

Request for import inspection

Import Inspection Requests
View all the Inspection Requasts Made

Fig (18)

Enter the details in the import inspection. Refer Fig (19) and click on ‘submit’ button. Fees
calculated in system according to inspection hours ( working hours /non-working hours ) .

# Apply For Import inspection

Importer Company*

I -- Select -- - ]

Inspection Port*

-- Select --

Inspection Date*

on Date

Custom Declaration Number*

Custom Declaration Number

Others Inspection Port

Please Specify Others

Inspection Hours*

-- Select -- v

@ Official working hours are from & AM to 2 PM from Sunday to Thursday. After that time and during weekend and public holidays is after official

working hours

¢ Remarks

Information Systems Directorate
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Fig (19)

Once click on submit button user will move to the payment gateway screen. Click on ‘Confirm
and pay’ and proceed with payment. Refer Fig (20).

5 Payment Confirmation

On confirmation you will be redirected to a payment gateway.

Date Apr8, 2021
Reference Number 42
Initial Fees amount BHD 15

Applicant Id |

@ Confirm and Pay

Fig (20)

Inspection request can be view by customer by clicking on ‘Import inspection Requests’
submenu. Refer fig (21).

How to view applied inspection requests ?

:&a Services

h Apply for Import Permit Applied Import Permits Requests
Apply for new Impart permit reguests View Impart pormit requests and perform actions on requests

f Apply for import inspection

Request for import inspection

Fig (21)

Paid request can be viewed by user upon clicking ‘Fees paid Request’ button.

13 Lada Information Systems Directorate
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Fees Paid Requests Pending Fees Requests
Show | 10 ~ | entries Search:
Request Importer Custom Declaration Inspection Inspection Request
D D Mmporter Nama Number Port Date e Fees  action
MRS 0L . COMPANY
M Bl WL 123411 Airport 2021-03-31 Working hours (5BD) 5.0  Fees Paid
26 e R SO 202120014 51 Seapart 20210316 NOnWerkingHours (18 e o paia
WLL BO)
Showing 1to 2 of 2 entries Previous Next

Fig (22)

Payment is failed or cancelled in any point of time in the payment gateway after submission of
request, that request can be viewed by user by clicking on ‘Pending fees requests’ button and
complete the payment by clicking on ‘Pay fees’ button. Refer fig 23.

Fees Paid Requests Pending Fees Requests

Show | 10 v entries

Search:
Request Importer Custom Declaration Inspection Inspection
D D Importer Name Numt Port Date Inspection Hours Fees Request Action
42 LY

Non-werking H
123453 Airport LR I Nl Py Fees <=
nnn FLITT e Non-working Hours
34 1 pr——= 12345 Airport 2021-03-22 (15.80) 15.0 ®&Pay Fees

Fig (23)
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